O que fazer quando o DocFiscal nao subir o servico,
NF-e 3.17?

@ Esta documentag&o aplica-se apenas as versdes 23 a 24 do WinThor, as quais a PC Sistemas oferece suporte. Para atualizar o WinThor clique aqui. @

Quando o DocFiscal néo subir o servi¢o, siga os procedimentos abaixo:

1) Acesse a seguinte pasta: C:\Windows\System32\drivers\etc e abra o arquivo hosts, conforme imagem abaixo;

. ¢ Computador » OS5(C) » Windows » System32 » drivers » etc = |43+ W Pesguisaretc 2
Organizar ~ Incluir na biblioteca + Compartilhar com » Mova pasta =~ 0 @
X Fevoritas * Nome : Data de modificac...  Tipo Tamanho
Bl Area de Trabalho I_‘ hosts 12/03/2015 15:38 Arquivo 1KB
3 Documentos _| hosts.msn 10/06/2009 18:00 Arquivo MSN 1KB
& Downloads __| Imhosts.sam 10/06/2009 18:00 Arquivo SAM 4 KB
(JT Musicas __| networks 10/06/2009 18:00 Arquivo 1KB
=l Locais | protocol 10/06/2009 18:00 Arquivo 2KB
RealPlayer Cloud || services 10/06/2009 18:00 Arquivo 18 KB
= Bibliotecas
5] Documentes
= Imagens
o' Misicas = Selecione
E Videos um arquivo
para

visualizar.
1% Computador

& osc)

# Suporte (\\gowfsri1\Scanner) (O:)

# winthor (\\pc-oracle) (P:)

£® Publica (\\gowfsr01) (R:)

58 CentralServico (\\gowfsii1\Grupos) (5:)
58 thalyssa.oliveira (\\gowfsii1\Usuarios) (L
3 P23 (\10.62.1.158) (W:)

53 Suporte (\\gowfsrdl\Scanner) (X:) =
& P21 (\10.621.158) (V)

% P22 (\10.621.158) (Z:)

RealPlayer Cloud -

2) Realize alteracéo para o IP local 127.0.0.1 e salve o arquivo;

Arquive Editar  Formatar  Exibir  Ajuda
# copyright (c) 1993-2009 microsoft corp. o
#
# this is a sample hosts file used by microsoft tcp/ip for windows.
#
# this file contains the mappings of ip addresses to host names. each
# entr¥ should be kept on an individual Tine. the ip address should
# be placed in the first column followed by the corresponding host
name.
# the ip address and the host name should be separated by at least one
# space.
#
# additiuﬂa11¥, comments (such as these) may be inserted on individual
# lines or following the machine name denoted by a "#' symbol.
#
m for example:
# localhost name resolution is handled within dns itself.
# a1 localhost
(127.0.0.1 lTocalhost]|

3) Reinicie o servico PC Server e o DocFiscal, de acordo com as orientacdes disponiveis no seguinte endereco: http://tdn.totvs.com/pages/view
page.action?pageld=185735123.
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